
Nemo’s Reef COVID Planning Updated: 6/15/2020

*****

UPDATE 6/15/2020: Though we have been practicing the updates to this document, we felt the need to 
add them here to ensure everyone is on the same page. Please contact us if you have any questions or 
would like to go over anything.

Group Size and Split Building
There is a group size limit of 10 people, including staff, per area where services are provided. Complying 
with DODD requirements, Nemo’s has been split into 2 areas where we can provide service for everyone 
currently attending. Please note, there is no moving back and forth between the areas. We must treat 
them as if they are 2 separate facilities until the COVID requirements have been lifted.

Social Distancing
While attending Nemo’s, everyone will be required to remain 6 feet from each other. Staff will be 
working to ensure a safe distance is maintained between everyone. 

Mid-Day Illness
Nemo’s Reef is performing temperature and health checks during the day. As part of our DODD 
compliance, If someone has a fever or isn’t feeling well, they will be placed into an isolation room while 
pickup arrangements are made.

*****

Hello everyone,

We would like to announce our re-opening date of Monday, June 1st along with our plans on maintaining 
a safe environment for everyone at Nemo’s. Please note we are following all guidelines set forth by 
DODD and the CDC. 

With everything put in place, we feel we can provide a safe environment for everyone while providing 
our excellent care, however we will need your help in reporting any symptoms or signs of illness; cough, 
fever, behavior, etc. Please feel free to contact us (937.620.6761) if you have any questions, concerns, 
need to report an illness, or would like to go over anything at all.

Temperature Check
This is one of the biggest pieces of our checks as we will be checking the temperatures of everyone at 
the time of pickup (on the route) and drop off in the morning. If someone’s temperature is above 100°F, 
we will have to send them back home. For example, if we are at a home to pick up someone for the day, 
we are going to check the temperature before heading to the next stop. If the temperature appears 
above 100°F, we will walk them back up to the home and alert someone within the home of the reading. 
For individuals that are dropped off in the morning, we will read the temperature before their 
transportation leaves. If the temperature reads higher than 100°F, we will have to send them back with 
their transportation provider, alerting them of the reading. 
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Hand washing on Entry and Leaving
Nemo’s has always been on top of hand washing hygiene and will continue our vigilance in upholding 
this behavior. In addition, we will be requiring everyone to wash their hands and sanitize immediately 
on entry to Nemo’s and before leaving for the day. 

PPE Gear
Nemo’s Staff will be required to wear a mask while working, including while on our routes. Masks will 
also be required for people attending, unless there is a medical reason (in accordance with DODD). We 
do have plenty of masks to go around so if you need one, we got you or you can use your own. Masks 
provided by Nemo’s will remain at Nemo’s and will not be brought home. 

No Outings
In the beginning, we discontinued our outings to remain safe and prevent the spread of the virus. Upon 
our return, we are going to continue this practice until we feel it is safe to venture out again. We will be 
utilizing our yard area for outdoor activities and to get some fresh air. We know this may be difficult for 
some and we are here for you, but in the end, we need to do what is safe for everyone. Once we 
determine it is safe to resume outings, we will send a notice out a week prior to starting them back up. 

Cleaning
Nemo’s has always had a cleaning schedule after hours to ensure cleanliness within our facility. We will 
be adding extra cleaning time to continue our practices and add any protection we can. 


